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Veé mgt ly lugn

- Luén 4n d3 mé rong nghién cau vé cac yéu td tac dong dén sy ung ho cua nguoi
dan dja phuong trén bdi canh truc tuyén.

- Luan 4n da chimg minh dwoc céc yéu té thude moi trudng truc tuyén 1a: hd tro
x& hoi truc tuyén, sir dung mang xa hoi, gan két cong dong truc tuyén dia phuong déu
tac dong dén gia tri cam nhan va thai d6 ctia nguoi dan véi mic do khac nhau.

- Pong thoi, két qua phén tich ciing lam rd vai tro trung gian cua gan két cong
d6ng truc tuyén dia phuong (LOCE) va st dung mang xa hoi (SMU) trong méi quan
hé gitta hd trg x& hoi truc tuyén (OSS), gia tri cam nhan (PV) va thai do ung ho phat
trién du lich cua nguoi dan (ST).

Vé mat thuec tién

- Két qua nghién ctru da 1am sang to co ché tac dong da chiéu cua cac yéu té truc
tuyén, qua dé6 mé rong hiéu biét vé vai trd cia cong nghé sb trong viéc dinh hinh théi
d6 cta nguoi dan ddi vai phét trién du lich.

- Luan &n ciing dé xuat cac goi y chinh sach nham tan dung hiéu qua méi truong
tryc tuyén trong nang cao nhan thic va thiic day sy ung hd cia ngudi dan ddi véi phat
trién du lich tai Can Tho.
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Content:

Theoretical Contributions

- The dissertation extends the literature on determinants of local residents’ support
within online contexts.

- It demonstrates that online environmental factors, including online social support
(OSS), social media use (SMU), and local online community engagement (LOCE), exert
differential effects on residents’ perceived value (PV) and residents’ support for tourism
development (ST).

- The analyses further clarify the mediating roles of LOCE and SMU in the relationships
among OSS, PV, and residents’ support for tourism development (ST).

Practical Implications

- The findings elucidate the multidimensional mechanisms through which online factors
operate, thereby advancing understanding of the role of digital technologies in shaping
residents’ attitudes toward tourism development.

- The dissertation proposes policy recommendations to leverage the online environment
more effectively in raising awareness and fostering residents’ support for tourism
development in Can Tho.
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